FARRAGUT VISUAL RESOURCES REVIEW BOARD
AGENDA
Farragut Town Hall
Board Room
Tuesday, March 22, 2022
7:00 p.m.
1. Approval of minutes for the February 22, 2022, meeting.
2. Review of a primary ground sign (monument type) for TopGolf, located at 11400 Outlet Dr.
3. Continued review and recommendations of potential amendments to the Sign Ordinance.
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MEMORANDUM
TO:
FROM:
SUBJECT:

Farragut Visual Resources Review Board
Bart Hose, Assist. Community Development Director.
Regularly Scheduled Meeting - Tuesday, March 22, 2022, at 7:00 p.m.

AGENDA
1.

Approval of Minutes for the February 22, 2022, meeting

2.

Ground Mounted Sign Applications
a) TopGolf Primary Ground Mounted Sign – 11400 Outlet Drive
Primary Ground Mounted (Monument) Sign – 11400 Outlet Drive.
TopGolf is requesting approval for a primary ground mounted monument sign located
at 11400 Outlet Drive.
The Board provided input on the design of this sign at its January meeting. The
proposed sign appears to be compliant with the Town’s Sign Ordinance and the
surrounding landscaping conforms with the previously approved landscape plan for
the larger site. The staff can recommend approval.

3.

Other Business
a) Continued Review and Recommendation of Potential Amendments to the Sign
Ordinance
This item is a continuation of last months discussion regarding proposed amendments
to the Sign Ordinance. This includes the new provisions for peripheral accessory
freestanding signs (enter/exit signs) along with other potential changes that have been
identified by staff. The additional potential amendments are intended to address
enforcement and other issues that have been identified since the ordinance was
originally updated in 2020. Included in your packet is a copy of the current ordinance
language with the proposed amendments highlighted in yellow.

Page 1 of 1

FARRAGUT VISUAL RESOURCES REVIEW BOARD – Minutes
The Farragut Visual Resources Review Board met on Tuesday, February 22, 2022. Chairman
Marty Layman presided. Members in attendance were Marty Layman, Alderman Ron Pinchok,
Brittany Moore, Jeanie Stow, Randy Armstrong, and Youth Representative Inas Lalani. Mr. Derek
Wright and Mr. Stephen Marlowe were absent.
Chairman Layman called the meeting to order at 7:00 pm.
1.

Minutes:
A motion was made by Alderman Pinchok to approve the January 25, 2022, minutes as
submitted. The motion was seconded by Ms. Moore, and it passed unanimously.

2.

Ground Mounted Sign Applications:
a) Maurice’s – 11443 Parkside Drive
Individual Tenant Panel Sign located at 11443 Parkside Drive.
Maurice’s requested approval for an individual tenant panel sign located at 11443
Parkside Drive.
The staff recommended approval of the sign noting that it appeared to be legible.
Ms. Stow made a motion to approve the sign. Ms. Moore seconded the motion, which
passed unanimously.
b) Allstate – 11416 Kingston Pike
Individual Tenant Panel Sign located at 11416 Kingston Pike.
Allstate requested approval for an individual tenant panel sign located at 11416 Kingston
Pike.
The staff recommended approval of the sign noting that, although it appeared to be
legible, he had suggested that the font size be increased if possible. Staff explained that
the applicants were, however, concerned about the effect of increasing the text size on the
company logo and had asked for the sign to be approved as submitted.
Ms. Moore made a motion to approve the sign as submitted. Ms. Stow seconded the
motion, which passed unanimously.
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2.

Landscape Plan Applications:
a) Renaissance Farragut – 12756 Kingston Pike
Landscape plan for Renaissance Farragut located at 12756 Kingston Pike.
This item involved a required landscape plan for two additional buildings in the
Renaissance Farragut development located at 12756 Kingston Pike.
The staff reviewed the plan and recommended approval.
The board briefly discussed the plan. A representative of the applicants was also present
to answer questions. Mr. Armstrong made a motion to approve the plan. Ms. Stow
seconded the motion, which passed unanimously.

3.

Other Business:
a) Follow-up Discussion of Sign Ordinance Provisions for Peripheral Accessory
Freestanding Signs
The staff presented the Board with possible amendments to address permitting directional
(enter/exit) signs as peripheral accessory freestanding signs under the ordinance. The
options included allowing both one and two signs at entry drives to individual sites. The
proposed amendments also addressed setbacks and other issues for such signs.
The Board discussed the issue and felt that allowing two such signs per driveway access
was reasonable. The board was also supportive of the revised setback provisions for such
signs and requiring the poles and other structures supporting such signs to be
architecturally compatible with the building(s) on the site. Following the discussion, the
staff noted that he was working on other possible amendments to the ordinance to clarify
or address a few other issues that had come-up since its original rewrite in 2020.

Meeting adjourned at 7:50 pm
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Possible Amendments to Sign Ordinance
See Highlighted (Yellow) Text Below
Chapter 109 – Signs.
Section 109-1. Authority.
This chapter shall be known as the "Sign Ordinance of the Town of Farragut,
Tennessee." This chapter is adopted under the authority granted by T.C.A. § 6-2-201.
Section 109-2. Purpose, Intent, and General Scope.
(a) The purpose and intent of this chapter is the following:
(1) Regulate the number, location, size, type, illumination, and other physical
characteristics of signs within the Town in order to promote the public health,
safety and welfare.
(2) Maintain, enhance, and improve the aesthetic environment of the Town by
preventing visual clutter.
(3) Improve the visual appearance of the Town while providing for effective means
of communication, consistent with constitutional guarantees.
(4) Avoid signage that is a threat to safety due to its placement and other physical
characteristics.
(5) Ensure the safe construction and maintenance of signs, and
(6) Support businesses in the Town by providing for fair and consistent sign
allocations and enforcement of the sign regulations set forth herein.
(b) This ordinance is not intended to regulate the message on any sign, any building
design, any display not defined as a sign, or any sign which cannot be viewed from
outside a building.
Section 109-3. Provisions declared to be minimum requirements.
The provisions of this chapter are considered to be minimum requirements.
Wherever there is a discrepancy between the minimum standards noted in this
chapter and those contained in any other lawfully adopted regulation or ordinance of
the town, the strictest standard shall apply.
Section 109-4. Severability.
If any section, subsection, sentence, clause, or phrase of this chapter is for any
reason held to be invalid by a court of competent jurisdiction, such decision shall not
affect the validity of the remaining portions of this ordinance.
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Section 109-5. Substitution.
Signs containing noncommercial speech are permitted anywhere that advertising
or business signs are permitted, subject to the same regulations applicable to such
signs.
Section 109-6. Definitions.
The following words, terms and phrases, when used in this chapter, shall have the
meanings ascribed to them in this section, except where the context clearly indicates
a different meaning:
Abandoned sign means any sign, including its supporting structure, erected in
conjunction with a particular use, for which the use has been discontinued for a period
of 90 days or more, or a lawfully erected temporary sign for which the time period
allowed for display of the sign has expired.
Architectural compatibility means visual harmony and consistency with regard
to color, building/sign materials, style, mounting, and illumination.
Athletic field means a piece of land designed, approved, and dedicated for playing
a game.
Banner sign means any sign of flexible lightweight material that allows
movement caused by wind. A flag, as defined herein, shall not be considered a banner
sign.
Changeable copy sign means any sign where letters or numbers displayed on the
sign are designed to be changed frequently to display different messages.
Dilapidated sign means a sign that is in a bad, unsafe, or unsightly condition due
to neglect or misuse.
Flag means a fabric sign of a non-commercial nature with a distinctive color and
design that is used as an emblem, standard, decoration, or symbol and that is hoisted
on a permanent freestanding flagpole or mounted with a pole attached to a building.
Freestanding sign means a sign that is either anchored in the ground or secured
so that it is not subject to being moved by wind and that is independent of any
building.
Freestanding building frontage sign means a non-illuminated sign of a solid
material with copy that is meant to be readable only to a pedestrian and that is placed
near the front of a building.
Gas pump signs means permanent signs, including Federally required safety
information, adhered to a gas pump island and reviewed through a sign permit
process.
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General occupant sign means a minor sign(s) located on the door or adjoining wall
of a principal building’s primary public entrance.
Ground-mounted sign means a sign erected on a freestanding frame and not
attached to any building. Such signs may be two-sided, provided that both sides
cannot be seen simultaneously from any point. Such signs have a solid base with no
exposed poles.
Interior accessory freestanding sign means a sign permitted interior to a
development and not meant to be readable from a public street, public access
easement, or adjacent property.
Interstate/interchange pole sign means a sign permitted near the interstate
interchange as stipulated in this ordinance.
Legibility means how easy a sign is to read. This is based on the characteristics
of letters, numbers, and characters that make it possible to differentiate one from
another.
Manual on Uniform Traffic Control Devices (MUTCD) means the manual
produced by the Federal Highway Administration that addresses three specific types
of signs: guide, warning, and directional. The manual includes minimum size,
height, and placement standards to achieve readability and prevent traffic accidents.
Non-commercial means not naming, advertising, or calling attention to a business
or commercial product, service, or activity.
Normal maintenance means replacing lights, painting, staining, repairing a
damaged element of a sign, or replacing a sign face that has faded over time with
exposure to the elements with an identical sign face. Normal maintenance shall not
include any other modifications to a sign.
Peripheral accessory freestanding sign means a sign permitted near the entrance
and exit points to a development.
Permanent ground mounted subdivision sign means a permanent sign permitted
near the entrance to a subdivision.
Permanent parcel sign means a wall mounted sign permitted on a principal
dwelling unit.
Portable sign means a sign not permanently attached to the ground or a building
and is easily removable using ordinary hand tools.
Primary permanent ground mounted sign means the primary sign permitted for
a single-use or multiple use non-residential development.
Primary permanent wall mounted sign means the primary wall sign for a
development or tenant.
Prohibited sign means any sign not specifically permitted in this ordinance or
that is not compliant with the applicable provisions of this ordinance.
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Projecting sign means a sign, other than a wall mounted sign, which is affixed to
and projects from a building, wall, or support structure such as a column, forming an
angle between said building or wall and the face of the sign.
Public access easement means a recorded access easement that runs with the land
and that provides direct two-way public access to at least two parcels.
Roof sign means any sign attached to a building which projects in part or in whole
above the top edge of a building wall.
Sandwich board sign means a freestanding temporary sign, with no moving parts
or lights, displayed outside a business during business hours. It is not intended as
permanent business signage.
Sign means any letter, number, figure, symbol, trademark, graphic, logo, design,
or device mounted or otherwise placed and intended to be visible from outside of a
building, used to attract attention in order to advertise, identify, announce, notify,
direct, or communicate. Sculptures, artwork, and architectural accents shall not
generally be considered a sign unless they would otherwise be used as outlined in this
definition.
Sign area means the entire face of a sign, including the advertising surface and
any framing, trim, or molding but not including the supporting structure.
Snipe sign means a sign affixed to trees, utility poles, light poles, fences, or other
objects.
Temporary means related to an event or activity that has a limited amount of
time.
Temporary freestanding subdivision entrance sign means a sign permitted on a
temporary basis near the entrance to a subdivision.
Temporary parcel sign means a sign permitted on a parcel for a temporary event
or activity.
Temporary freestanding subdivision sign means a sign permitted on a temporary
basis for a subdivision.
Under-canopy sign means a sign that is hung perpendicular to a building under
a canopy which projects over the public entrances into a building.
Visibility obstruction means a sign that by virtue of its placement has created a
visibility obstruction harmful to the public safety.
Wall sign means a sign attached parallel to and projecting not more than 12
inches from the wall of a building and does not project in part or in whole above the
top edge of a building wall.
Window sign means a sign that is painted on, attached to, or suspended directly
behind or in front of a window or the glass portion of the door.
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Section 109.7. Administration.
(a) Sign administrator to enforce chapter. The Town administrator or his/her designee
shall act as the sign administrator and shall enforce and carry out all provisions
of this chapter. In the event there is a question concerning the general intent or
meaning of any provision of this chapter, the sign administrator shall have the
authority to make such administrative decisions and interpretations.
Administrative interpretation shall in no way be construed as permitting or
granting an exception to the provisions of this chapter. When the definition of a
sign or an issue concerning architectural compatibility, illumination, or some
unique physical characteristic of a sign are questioned by the sign administrator,
the sign administrator may consult with the Visual Resources Review Board about
such question.
(b) Application and permit process. Unless otherwise provided by this chapter,
permits are required for all types of signs. It shall be unlawful for any person,
agency, firm, or corporation to erect, structurally repair (other than normal
maintenance), replace, alter, relocate, change the panels of, change the
establishment being advertised on a sign, as defined in this chapter, without first
obtaining a permit to do so from the Town.
(1) General application requirements and fees. Applicants shall submit a
completed sign application and the required fee to the Town prior to
commencing any work on installation of a new or replacement sign. The
required fee is per the schedule approved by the Town Board of Mayor and
Aldermen. Per the approved fee schedule, an additional penalty fee shall be
paid if work is commenced prior to receiving a permit from the Town.
Government or government sponsored entities are waived from the fee
requirement.
(2) Application required for each sign. A separate application must be completed
and submitted for each new or replacement sign.
(3) Wall mounted sign application reviews. Wall sign applications shall be
reviewed by the sign administrator for conformance with the requirements.
The sign administrator shall approve or deny the application within 15
working days of submittal. When architectural compatibility, illumination, or
some unique physical characteristic of a sign are questioned by the sign
administrator, the sign administrator may consult with the Visual Resources
Review Board about such matter.
(4) Wall mounted sign application submittal requirements.
applications shall include the following:

All wall sign

a. A dimensioned schematic drawing of the building showing the
proposed sign location.
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b. A photograph of the businesses located on either side which
demonstrates the color, material, and illumination of these adjacent
signs.
c. The width of the building wall or lease space upon which the sign is to
be mounted.
d. A dimensioned colored drawing (or simulated photograph) of the sign
showing the copy on the sign face, and
e. An indication of how the sign is to be mounted and illuminated.
(5) Ground-mounted sign application reviews.
Ground-mounted sign
applications shall be reviewed by the Visual Resources Review Board for
conformance with the requirements of this chapter and any overlapping
regulations, including the Architectural Design Standards, as amended, prior
to the issuance of a sign permit.
(6) Ground-mounted sign submittal deadlines. Ground-mounted sign
applications shall be submitted in accordance with the deadlines established
by the Town for the meeting at which the ground mounted sign is to be
considered by the Visual Resources Review Board.
(7) Ground-mounted sign coordination with site and landscape plans. As part
of a site plan and landscape plan review process with the Planning
Commission and Visual Resources Review Board, applicants for new
developments or redevelopments shall take into account anticipated locations
for ground mounted signs. These should be shown on both the site and
landscape plans in order to help lessen conflicts with landscaping, utilities,
and other site development components.
(8) Ground-mounted sign application submittal requirements. All groundmounted sign applications shall be accompanied by complete sets of plans
which include the following:
a. A dimensioned site plan of the parcel showing the proposed sign
location in relation to property lines and platted easements.
b. A proposed landscaping plan for the area around the sign base.
c. A detail of the sign lighting, including lighting placement, type, and
lumens.
d. A detail of the materials and colors used for the sign structure.
e. A dimensioned colored drawing of the sign showing the copy on the sign
face, height and length of the sign face and sign structure, overall
height of the sign, and size of the address numbers required at the top
of the sign.
f. Information that may be requested by the sign administrator to help
verify compliance with the Architectural Design Standards, and
g. An acknowledgment that an as-built survey may be required by the
sign administrator to verify compliance with applicable provisions
associated with ground-mounted signs.
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(9) Expiration of sign permits. A sign permit shall become null and void if
installation of the sign has not been initiated within 180 days of issuance. If
work authorized by such permit is suspended or abandoned for 180 days any
time after the work has been initiated, the sign permit shall be void and a
new permit shall be first obtained to resume work. After a permit expires, a
partially completed sign structure must be removed within 30 days if no new
permit is issued.
(10) Changes to an approved sign permit. A new permit may be required, as
determined by the sign administrator, where changes have been made to an
approved sign that would alter the physical characteristics of the sign.
(11) Temporary parcel sign application reviews. Temporary parcel signs provided
for in Section 109-12 (c)(2) and 109-12 (d)(2) and that are restricted to a total
of 40 calendar days per year shall be permitted through a Town of Farragut
Temporary Sign Permit Application. The application shall cover a ten-day
period and an applicant is permitted to apply for four applications per
calendar year. Each application shall be reviewed and approved by the sign
administrator and shall include the following:
a. Verification that the entity has a valid Certificate of Occupancy.
b. An indication of the dates when the sign will be installed and removed.
c. A dimensioned drawing showing the height and length of the sign face
and the overall height of the sign.
d. A verification that the material used is a minimum of ten millimeters
(.39 inches) in thickness and will be supported by metal t-posts.
e. A verification that the sign will be set back at least 20 feet from the
back of the public street curb or edge of street where curbing is not
provided.
f. An acknowledgment that banners, pennants, streamers, and similar
flexible or wind activated signs shall not be used.
(c) Text amendment process. Amendments to the text of this chapter shall first be
reviewed by the Visual Resources Review Board and the Town Municipal
Planning Commission with recommendations regarding the proposed change
forwarded to the Town Board of Mayor and Aldermen.
Section 109-8. Enforcement.
(a) Sign enforcement process. Noncompliance with this chapter shall be deemed a
violation. When the sign administrator finds violations of the provisions of this
chapter; including but not limited to the installation of a sign without a permit,
a sign that does not conform with an approved permit and plan; the administrator
shall document such findings and take the appropriate action to correct said
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violations. A citation to municipal court may be issued to the owner, agent, or
employee for violations of this chapter.
(b) Separate offense. Each day a violation continues shall be considered a separate
offense. The owner or tenant of any building, sign, premises, or sign thereon, and
any architect, builder, contractor, agent, or other person who commits, or
participates in, assists in, or maintains any violation hereunder may be found
responsible for a separate offense. Nothing herein contained shall prevent the
town from taking such lawful action as is necessary to prevent or remedy any
violation of this article.
Section 109-9. Appeals.
(a) The Town Board of Zoning Appeals shall have the following responsibilities:
(1) Interpretations/General Appeals. To hear and decide appeals where it is
alleged by the appellant that there is an error in any order, requirement,
permit, decision, or refusal made by the sign administrator and/or the Visual
Resources Review Board in the carrying out or enforcement of any provision
of this chapter, and
(2) Variances. To authorize, upon an appeal relating to said property, a variance
from such strict application so as to relieve such difficulties or hardship.
Variances shall not be granted to allow a larger sign or a sign which is
otherwise not permitted in this chapter. Variances shall be granted only
whereby special physical characteristics of the lot, parcel, or tract exist, that
the strict application of the provisions of this chapter would deprive the
applicant of an otherwise permitted sign.
(b) Appeals procedure.
(1) Denial required. After a written denial of a sign permit from the sign
administrator, a party may make an application for an interpretation or a
variance.
(2) General application requirements and fees. The application shall be
submitted to the Town in accordance with the deadlines established by the
Town for the meeting at which the application is to be considered by the Board
of Zoning Appeals. The required fee associated with the application is per the
schedule approved by the Town Board of Mayor and Aldermen. The Board of
Zoning Appeals shall consider and decide all appeals within 30 days of first
hearing the appeal, and
(3) Minutes. The minutes of the Board of Zoning Appeals shall fully set forth
such circumstances or conditions warranting the granting of a variance.
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Section 109-10. Legal nonconforming signs.
(a) Definition. Existing signs which were legally in existence prior to the adoption of
the ordinance from which this chapter is derived which do not conform to the
specific provisions of this article are declared legal nonconforming signs.
(b) Continuance. Any legal nonconforming sign may be continued in operation and
maintenance after the effective date of the ordinance from which this chapter is
derived, provided:
(1) The sign is not relocated or replaced.
(2) The structure or size of the sign is not altered in any way except toward
compliance with this chapter.
(3) No new or additional signs are added to the premises, and
(4) Other than changing the text of changeable copy signs or normal maintenance,
no other existing permanent signs are changed or replaced on the premises.
(c) Maintenance/damage/deterioration. A legal nonconforming sign is subject to all
requirements of this chapter regarding safety, maintenance, and repair.
However, if the sign suffers more than 50 percent damage or deterioration, as
based on a certified appraisal, it must be brought into conformance with this
chapter or removed.
Section 109-11. General restrictions.
(a) All signs erected, replaced, reconstructed, expanded, or relocated on any property
within the Town shall conform with the provisions of this section.
(1) Signs not requiring permits. The following types of signs are exempted from
permit requirements but must be in conformance with all other requirements
of this chapter:
a. Signs authorized in accordance with the Manual of Uniform Traffic Control
Devices (MUTCD), as amended.
b. Signs placed by or on behalf of a governmental entity.
c. Street or address identification numbers/letters as stipulated in the
adopted building and/or fire code.
d. Permanent parcel signs.
e. Political or campaign signs, as provided for in TCA, Title 2, Chapter 7,
Section 143. Tennessee Freedom of Speech Act.
f. Temporary signs of any kind, unless a permitting process is specifically
required in association with specific events, programs, or community
objectives promoted by the Town of Farragut.
g. Flags, and
h. Window signs.
i. General occupancy signs.
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(2) Prohibited signs. The following types of signs are prohibited within the Town:
a. Abandoned or dilapidated signs, which shall be removed by the property
owner or responsible entity.
b. Any sign placed on public property or right-of-way without the written
consent of the public authority having jurisdiction over the property.
c. Any sign which bears or contains statements, or words of an obscene,
pornographic, or immoral character, as defined by the United States
Supreme Court.
d. Any signs with flashing, chasing, pulsating, twinkling, dancing,
scintillating, and/or oscillating lights, color changing lights, or any other
rotating, revolving, or otherwise moving part or the appearance of moving
parts or motion. This includes individuals holding signs not otherwise
provided for in accordance with the United States Constitution.
e. Electronic and digital changeable copy (message board) signs, TVs,
monitors, and similar devices.
f. Off-premises signs, unless required by and in accordance with the MUTCD
or placed by or authorized on behalf of or by a governmental entity.
g. Off-premises outdoor advertising (billboards).
h. Banners, feather flags, pennants, ribbons, festoons, buntings, streamers,
spinners, balloons, or other types of lighter-than-air or wind-activated signs
and attention getting devices.
i. Advertisement displays hung internal in an automobile service bay where
such display is visible from a street or a public access easement.
j. Bollard covers, tire stack covers, and similar signs.
k. Portable signs that do not comply with the location, size, or use restrictions
of this chapter.
l. Search lights.
m. Signs attached to, suspended from, or painted on any vehicle or similar
mobile structure which is regularly parked or situated on any street,
parking lot, or private property when one of the purposes of so locating such
vehicle or similar mobile structure is to display, demonstrate, advertise, or
attract the attention of the public.
n. Signs imitating or resembling official traffic or government signs or signals.
o. Roof signs, or signs extending beyond the main roof line, provided that signs
may be mounted on an architectural feature extending beyond the roof line
if such feature is fully enclosed and considered an integral part of the
occupied space, such as an atrium or high ceiling.
p. Snipe signs, and
q. All other signs not specifically permitted or that are not a lawful
nonconforming sign.
(3) Criteria in determining sign area.
a. Ground Mounted and Other Non-Wall Mounted Signs.
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(1) The sign area for all ground mounted (and other non-wall mounted)
signs shall include and encompass the entire sign face, framing, trim,
and associated moldings. The area shall not include the supporting sign
structure.
(2) For a sign with two parallel faces, only the area of a single face shall be
considered. If the faces of a sign are not parallel, then the total sign area
shall be the sum of the areas of the individual, non-parallel faces.
(3) Where a ground mounted sign is mounted on a larger ornamental wall
structure, such as on a subdivision entrance wall feature, its area shall
be measured in the same fashion as a wall mounted sign (see part b.
below).
b. Wall Mounted Signs.
(1) For cabinet type/style signs, the sign area shall include the external
perimeter of the entire cabinet measured to include all sign elements,
including any internal spaces where such sign includes cut-out areas.
(2) For signs that include channel letters and/or other individual elements
(letters, logos, etc.) mounted on raceways or directly on a wall, the sign
area shall be measured by drawing an imaginary single, regular
geometric shape of a rectangle, circle, or equilateral triangle around
and encompassing all sign elements. The text and other graphics (sign
elements) do not have to be physically, visually, or topically related, or
physically connected to be included in the measured area.
(3) For window signs, the sign area shall be calculated separately for each
window sign and, for each sign, shall include all background, framing,
or other supporting material that forms the physical extent of the sign.
(4) Criteria in determining sign height for ground-mounted signs. Unless
provided for otherwise in this chapter, the sign height shall be measured by
the vertical dimension from the ground level at the base of the sign, including
the supporting structure, to the top most point of the sign and/or its
associated framing/support, exclusive of the additional 18 inches permitted
to accommodate address numbers. Unless otherwise specified in this chapter,
if the ground level at the base of the sign is lower than the adjacent street
grade, the height shall be computed from the adjacent street grade, excluding
elevated bridges or interchanges.
(5) Criteria in determining setback for ground-mounted and pole signs. The
setback shall be measured from the farthest most protrusion of the sign to
the nearest point of a property line. All signs shall be located outside of the
visibility triangle. For the purposes of this article, the interstate highway
right-of-way shall be considered a side or rear lot line.
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(6) Construction specifications. All signs shall be installed in compliance with all
building, construction, and fire codes adopted by the Town. All electrical
service to ground-mounted and pole signs shall be under ground and installed
in accordance with all applicable electrical codes. Any lighting of signs shall
be installed to prevent any glare upon adjoining properties or rights-of-way.
(7) Sign maintenance and removal.
a. All signs shall be properly maintained. Exposed surfaces shall be clean and
painted if paint is required. Defective parts shall be replaced. The sign
administrator shall have the right to order the repair or removal of any sign
which is defective, damaged, or substantially deteriorated.
b. When any sign is removed, all structural components shall be removed with
the sign and such removal shall be in compliance with all building and fire
codes adopted by the Town. All structural components of ground-mounted
and pole signs shall be removed to ground level. The structural components
of all other signs, including painted wall signs, shall be removed back to the
original building configuration. All visual remains of the sign shall be
removed.
Section 109-12. Sign regulations by land use and/or zoning districts.
All signs shall comply with the following regulations. Any sign that is not specifically
permitted shall be prohibited.
(a) Signs permitted in all zoning districts. The following signs are permitted in all
zoning districts subject to compliance with all applicable provisions of this chapter
or other applicable Town regulations, standards, or requirements:
(1) Flags.
(2) Signs authorized in accordance with the Manual of Uniform Traffic Control
Devices (MUTCD), as amended.
(3) Political or campaign signs, as provided for in TCA, Title 2, Chapter 7, Section
143. Tennessee Freedom of Speech Act.
(4) Signs placed by or on behalf of a governmental entity.
(5) Street or address identification numbers/letters as stipulated in the adopted
building and/or fire code.
(6) Temporary parcel sign, and
(7) Temporary signs specifically authorized by the Town to promote specific
events, programs, or community objectives.
(b) Signs permitted on land for residential uses. The following signs are permitted on
land used for residential purposes. Recreational facilities developed as part of a
residential development shall also follow these regulations:
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(1) Permanent ground mounted subdivision sign. Once a preliminary plat or a site
plan has been approved in relation to a subdivision and the construction of the
applicable entrance road has progressed to a point of finished grade and
installation of base stone, a permanent ground mounted subdivision sign shall
be permitted as follows:
a. Sign area. A subdivision is permitted a total of 40 square feet per singlefamily or multi-family development entrance, with either one groundmounted sign not to exceed 40 square feet or two ground mounted signs not
to exceed 20 square feet each.
b. Sign placement. Such signs and the structures/walls on which they are
affixed shall be out of any platted drainage or utility easements and shall
be set back a minimum of ten feet from any front property line(s) and five
feet from any side or rear property line. Such signs and the structures/walls
on which they are affixed shall be located on either a platted open space lot
or within a platted sign easement. Any signs or structures proposed within
the public right of way as part of a streetscape plan submittal, shall be
recommended for approval by the Planning Commission and Visual
Resources Review Board before being presented to the Board of Mayor and
Aldermen for approval.
c. Sign height. Permanent freestanding subdivision signs, excluding the
supporting structure, shall not exceed six feet in height.
d. Sign illumination. If such sign or its supporting structures are to be
illuminated, external illumination shall be used and such illumination shall
be directed only onto the sign face. Each individual light fixture shall not
exceed 850 lumens per fixture and shall be shielded so that no glare is
created, and
e. Sign landscaping. Each sign shall be landscaped with at least six shrubs
that are a minimum of 12 inches in height and/or an evenly distributed area
of seasonal or perennial flowers with such area being not less than 50
square feet. All qualifying landscaping shall be within seven feet of the sign
base.
(2) Temporary freestanding subdivision entrance sign.
One hard surface
(minimum of one inch in thickness) non-illuminated temporary sign is
permitted per public street entrance into a new subdivision development,
provided the following criteria are met:
a.
b.
c.
d.

The sign shall not exceed 32 square feet.
The sign shall not exceed ten feet in overall height.
The sign shall be set back a minimum of 20 feet from the back of street curb.
The sign shall not be erected until a preliminary plat or site plan has been
approved, and
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e. The sign shall be removed within 15 days of the installation of the
permanent freestanding subdivision sign.
(3) Temporary freestanding subdivision sign. One hard surface (minimum of one
inch in thickness) non-illuminated temporary sign is permitted per new
subdivision development provided the following criteria are met:
a.
b.
c.
d.

The sign shall not exceed 32 square feet.
The sign shall not exceed ten feet in overall height.
The sign shall be set back a minimum of 20 feet from the back of street curb.
The sign shall not be erected until a preliminary plat or site plan has been
approved, and
e. The sign shall be removed when at least 75% of the units/lots within the
development, as based on the approved preliminary plat, have received
Certificates of Occupancy.
(4) Permanent parcel sign. Each individual house lot shall be permitted one nonilluminated permanent wall mounted sign not to exceed two square feet.
(5) Temporary parcel sign. Each individual house lot shall be permitted one
temporary parcel sign not to exceed six square feet in area and six feet in
overall height. This may include a sign where the owner consents and the
property is being offered for sale or lease. A temporary parcel sign shall be
removed within two days of the termination of the event/activity for which the
sign was used. Where the termination of an event/activity is questioned by the
sign administrator, the burden shall be on the sign holder to verify that the
event/activity has not terminated
(6) Flag. Each single-family house lot with an occupied dwelling unit shall be
permitted one freestanding flagpole not to exceed 25 feet in height with up to
two flags not to exceed 15 square feet each being permitted on such pole. The
flagpole shall meet the setbacks that apply to the principal building (the
dwelling unit).
In lieu of a freestanding flagpole, one house mounted flagpole shall be
permitted provided the pole does not exceed six feet in length and the flag does
not exceed 15 square feet.
(7) Subdivision exit sign. One non-illuminated ground-mounted sign not to exceed
six square feet in size and four feet in height shall be permitted per singlefamily or multi-family development entrance. Such sign shall be placed at the
rear of the permanent subdivision sign so that it is only visible to vehicles
exiting the development.

14

Where a single-family or multi-family development does not have a permanent
subdivision sign at its egress point or because of the setback or angle of the
permanent subdivision sign is such that the message area would not be
readable; one non-illuminated single-faced freestanding homeowner
association notification sign shall be permitted per egress point. Such
freestanding sign shall be set back a minimum of five feet from all property
lines, shall be rear facing and only readable from vehicles or pedestrians
exiting the development, and shall be located on property which is part of the
subdivision, and which is zoned the same as the subdivision.
Where such sign is proposed on property which is not owned by the
homeowners' association, an appropriate easement shall be recorded as a
condition for approval of the sign. Such signs shall be landscaped per this
chapter and the sign face shall be oriented so that it is only visible to vehicles
exiting the development. The back of the sign face shall be constructed of
material which is non-reflective, and the sign shall be generally compatible
with other entrance features in the immediate area.
(8) Recreational and similar subdivision facilities signs. The following signs shall
be permitted for Homeowners Association (HOA) owned and controlled
recreational buildings and similar facilities.
a. General Occupant sign(s). General occupant sign(s) shall be permitted
provided they are located on the door or the adjoining wall within five feet
of the principal building’s primary entrance, do not exceed a combined total
of six square feet in area, are no more than seven feet in height, and are
non-illuminated. Where plaques, boards, cabinets, and/or similar devices
are utilized to mount or display the sign(s) they shall be architecturally
compatible with the primary exterior material used on the principal
building.
b. Peripheral accessory freestanding sign. For each accessway (driveway) that
provides direct access to the property from a public street or approved
public access easement, two peripheral accessory freestanding signs (one
per each side of the accessway) shall be permitted provided the following
criteria are met:
i. Such sign(s) shall not exceed two square feet in sign area and 30 inches
in overall height.
ii. Such sign(s) shall be at least 15 feet from the back of the public
street/access easement curb, at least five feet from any parking lot or
accessway curb, but no more than 10 feet from any accessway curb.
iii. Such sign(s) shall not create visibility obstructions; and
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iv. Such sign(s) shall have mounting pole(s) or structure(s), including any
base, that are architecturally compatible with the building it is
associated with.
For the purposes of this subsection, an accessway (driveway) with a
dividing median shall be considered as a single accessway and shall be
permitted a total of only two signs located along the outside edges of the
access way.
(c) Signs permitted for developments being used for single-use non-residential
purposes, including freestanding churches and schools, are as follows:
(1) Primary permanent ground mounted sign. Unless provided for otherwise in
this chapter, one primary permanent ground mounted sign shall be permitted
provided the following criteria are met:
a. Sign area and setback determination. The sign area is based on its setback
from the front property line. The minimum setback from a front property
line is ten feet with the maximum permitted sign face area being 20 square
feet. For each additional foot that the sign is set back from the ten-foot
minimum, the sign face area may be increased by two square feet with the
maximum sign face area being 40 square feet at a 20-foot setback. Sign
structures shall also be outside of any platted easements and at least ten
feet from any side or rear property line.
b. Corner lot. If a property accesses two different public streets, a primary
permanent ground mounted sign shall be permitted for each street provided
the signs are at least 150 feet apart, as measured from a straight line
connecting the closest points of each sign structure. Each sign shall face,
in a perpendicular manner, the nearest public street from which the access
is provided.
c. Signs on same frontage. If a property fronts the same public street for at
least 400 feet, a second primary permanent ground-mounted sign shall be
permitted along such frontage provided the structure of such sign is at least
350 feet from the structure of the other sign permitted along the same
frontage.
d. Height Determination. Permitted sign height is based on the setback from
the front property line. Unless otherwise provided for in Section 109-11.
(4), where the sign is set back the minimum of ten feet from the front
property line, the maximum permitted height shall be six feet. Beyond this
point, two inches of increased allowable sign height shall be permitted for
each additional one foot of setback from the front property line up to a
maximum of 7.66 feet (92 inches) in overall height (exclusive of addressing)
at a 20-foot setback from the front property line.
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e. Addressing. An additional 18 inches of overall sign height is permitted to
enclose or otherwise provide for address numbers. Address numbers shall
be at the top of the sign and shall be eight inches in number height. Where
a property abuts two public streets and has a sign facing each street, the
address numbers shall be required on the sign that is perpendicular to the
street with the assigned address.
f. Landscaping. Each sign shall be landscaped with at least six shrubs that
are a minimum of 12 inches in height and/or an evenly distributed area of
seasonal or perennial flowers with such area being not less than 50 square
feet. All qualifying landscaping shall be within seven feet of the sign base.
Ground-mounted sign placement and site landscaping shall be coordinated
to the greatest extent possible as part of the site plan and landscape plan
review processes. Landscaping proposed around a ground mounted sign
shall also be specifically evaluated in terms of ensuring that the copy on a
sign face is not obstructed.
g. Illumination. If external illumination is used, such illumination shall be
directed only onto the sign face and shall be shielded so that no glare is
created. Each individual light fixture shall not exceed 850 lumens per
fixture, and
h. Sign base and architectural compatibility. Each newly constructed or
reconstructed primary permanent ground mounted sign, regardless of
permitted height and sign face area, shall have a minimum two-foot above
grade base below the sign face. The sign base shall be solid with no exposed
poles. The base and other elements of the support structure of the sign
shall be constructed of material that is compatible with the primary
exterior material(s) used on the principal building(s).
(2) Temporary parcel sign. Unless provided for otherwise in this chapter, one
temporary parcel sign shall be permitted for the development provided the
following criteria are met:
a. Such sign does not exceed 20 square feet in area and six feet in overall
height and is placed at least 20 feet from the back of the public street curb
or edge of street where curbing is not provided. Temporary parcel signs
shall be a minimum of ten millimeters (.39 inches) in thickness and
supported by metal t-posts. Banners, pennants, streamers, and similar
flexible or wind activated signs shall not be permitted.
b. A temporary parcel sign shall be permitted for no more than 40 calendar
days per year with such time tracked through a temporary sign permitting
process. During any period when a parcel is offered for sale or property
within the parcel is offered for lease, one additional temporary parcel sign
shall be permitted on the parcel. Such additional sign shall not be subject
to the 40-day limitation but shall be subject to all other physical
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requirements associated with temporary parcel signs and shall be removed
within two days of the termination of the event/activity for which the sign
was used. Where the termination of an event/activity is questioned by the
sign administrator, the burden shall be on the sign holder to verify that the
event/activity has not terminated.
(3) Primary permanent wall mounted sign. Unless provided for otherwise in this
chapter, each principle building shall be permitted one wall mounted sign
which may be installed on any single building elevation subject to the following
criteria:
a. Sign area. The sign area, unless provided for otherwise in this chapter,
shall be based on the width of the building wall (same horizontal plane) on
which the sign is to be mounted with one square foot of sign area being
permitted for each one linear foot of building width, as measured from
exterior wall edge to exterior wall edge. Such signs shall not exceed 350
square feet, unless provided for otherwise in this chapter.
b. Corner lot. Where a principle building directly faces more than one public
street or public access easement that provides access to the property, one
wall mounted sign shall be permitted for up to two frontages. One of the
permitted signs shall be limited to .75 square feet of sign area for each one
(1) linear foot of building wall on which the sign is to be mounted.
c. Buildings exceeding 300 linear feet of wall length. If a building has more
than 300 linear feet of wall length, there shall be a maximum of one sign
per principal building entrance. Such signs shall be located within the
entrance vicinity. One additional sign may be located anywhere on the
building wall. All such signs shall be spaced a minimum of 50 feet apart.
Each sign shall be calculated separately with the total sign area of all signs
combined not exceeding a ratio of one square foot of sign area for each one
linear foot of building wall on which the sign is to be mounted. No
individual sign shall exceed 350 square feet. Such signage shall be limited
to one wall.
d. Developments with no paved surfaces in front yard. If a building has no
paved surfaces located in the front yard between the building and the
street, one wall mounted sign shall be permitted on the side of the building
which fronts upon a public street(s) and one wall mounted sign shall be
permitted on the side of the building which faces upon a customer parking
area. One of the permitted signs shall be limited to .75 square feet of sign
area for each one linear foot of building wall on which the sign is to be
mounted. In the case of a corner lot, the owner is permitted a total of two
wall mounted signs. The owner may choose between placing the sign on
any two of the three qualifying elevations. One of the two permitted signs
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shall be limited to .75 square feet of sign area for each one linear foot of
building wall on which the sign is to be mounted.
e. Developments abutting the Interstate. Within the C-2, Regional Commercial
District, one wall mounted sign shall be permitted on the building elevation
that faces the interstate, provided such elevation is at least 100 linear feet
in length. Such building elevation is permitted one square foot of sign area
for each one linear foot of building wall on which the sign is to be mounted
not to exceed 350 square feet, and
f. Compatibility. All wall signs shall be architecturally compatible with the
principal building and shall be consistent in terms of sign material, general
color, mounting style, and illumination with the other signs on the same
building.
(4) Interior accessory freestanding sign. For each public street or public access
easement that provides direct access to the property, one interior accessory
freestanding sign shall be permitted provided the following criteria are met:
a. Such sign shall not exceed six square feet in sign area and four feet in
overall height.
b. Such sign shall be at least 60 feet from any property line.
c. Such sign shall be at least five feet from any parking lot or accessway curb.
d. Such sign shall not create a visibility obstruction, and
e. Such sign shall have a base constructed of material that is compatible with
the primary exterior material used on the principal building(s).
(5) Peripheral accessory freestanding sign. For each accessway (driveway) that
provides direct access to the property from a public street or approved public
access easement, two peripheral accessory freestanding signs (one per each
side of the accessway) shall be permitted provided the following criteria are
met:
a. Such sign(s) shall not exceed two square feet in sign area and 30 inches in
overall height.
b. Such sign(s) shall be at least 15 feet from the back of the public street/access
easement curb, at least five feet from any parking lot or accessway curb,
but no more than 10 feet from any accessway curb.
c. Such sign(s) shall not create visibility obstructions; and
d. Such sign(s) shall have mounting pole(s) or structure(s), including any base,
that are architecturally compatible with the building it is associated with.
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For the purposes of this subsection, an accessway (driveway) with a dividing
median shall be considered as a single accessway and shall be permitted a total of
only two signs located along the outside edges of the access way.
(6) Window sign. On each first-floor building elevation, window signage shall be
permitted provided the following criteria are met:
a. Window signage shall not exceed 25% of the total window area of a building
elevation or 20 square feet (as measured by the cumulative total of all
window signs on the same building elevation), whichever is less, and
b. Up to six square feet of window signage may be internally illuminated but
shall not have any moving, blinking, color changing, or flashing message.
(7) Freestanding building frontage sign. Along one building elevation, one nonilluminated freestanding building frontage sign shall be permitted, provided
the following criteria are met:
a.
b.
c.
d.

Such sign shall be placed within 10 feet of the building.
Such sign shall not obstruct pedestrian facilities.
Such sign shall not interfere with or cause the removal of landscaping.
Such sign shall not exceed six square feet in sign area and four feet in
overall height.
e. Such sign shall only be readable by pedestrians at the building frontage of
the development.
f. Such sign shall be removed during non-business hours, and
g. Such sign shall be of a solid (non-flexible) material, such as a sandwich
board sign. Banners, pennants, streamers and similar flexible or wind
activated signs shall not be permitted.
(8) Interstate/interchange pole sign. Establishments located within the C-2
Regional Commercial District shall be permitted one internally illuminated
interchange pole sign, subject to the following criteria:
a. The existing lot of record (at the time of this ordinance adoption) for the
establishment shall be located within 200 feet of the right of way of the
Campbell Station Road/I40 Interchange.
b. Such sign shall not exceed 400 square feet.
c. Such sign shall be set back a minimum of 20 feet from the front property
line and ten feet from the side and rear property lines.
d. Such sign shall have a maximum of two sides provided both sides cannot be
seen simultaneously from any point, and
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e. The maximum height for such sign relative to mean sea level shall be 1,030
feet or 60 feet above the centerline elevation of the interstate road at the
point nearest the sign, whichever is less. A certified survey which verifies
the sign height shall be submitted to the sign administrator within ten days
after the sign is installed.
(9) Athletic fields. Athletic field signage on non-government property shall not be
visible from public rights of ways and adjacent properties.
(10) Flag. Two flags shall be permitted on one freestanding flagpole per 400 feet of
property frontage on a public street. Such flags shall not individually exceed
25 square feet in size and 25 feet in mounted height. Flag poles shall meet the
setback requirements for principal buildings in the corresponding zoning
district.
In lieu of a freestanding flagpole, one building mounted flagpole shall be
permitted on the principal building provided the pole does not exceed six feet
in length and the flag does not exceed 15 square feet.
(11) General Occupant sign(s). General occupant sign(s) shall be permitted
provided they are located on the door or the adjoining wall within five feet of
the principal building’s primary entrance, do not exceed a combined total of six
square feet in area, are no more than seven feet in height, and are nonilluminated. Where plaques, boards, cabinets, and/or similar devices are
utilized to mount or display the sign(s) they shall be architecturally compatible
with the primary exterior material used on the principal building.
(d) Signs permitted on land for multiple use buildings or multiple building complexes
for commercial purposes, offices, or government facilities. The following signs are
permitted on land used for multiple use buildings (including schools and churches
with multiple buildings) used for commercial purposes, offices, or government
facilities or land used for multiple building complexes used for commercial
purposes, offices, or government facilities:
(1) Primary permanent ground mounted sign. Unless provided for otherwise in
this chapter, one primary permanent ground mounted sign is permitted
provided the following criteria are met:
a. Sign area and setback determination. The sign area is based on its setback
from the front property line. Signs with only one entity represented on the
sign face shall be subject to the provisions for primary permanent ground
mounted signs that govern freestanding establishments in Section 109-12
(c)(1).
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i. Where a building has more than one tenant and more than one entity
represented on the sign face, the minimum setback from a front property
line is ten feet with the maximum permitted sign face area being 20
square feet. Beyond this minimum, for each additional one foot the sign
is set back from the ten foot minimum setback, the sign face area may
be increased by four square feet up to a maximum permitted sign face
area of 60 square feet at the 20 foot setback from the front property line.
ii. Where a development fronts the same public street for at least 400 feet,
the above provided 60 square foot sign may be substituted with two
smaller signs along this 400 feet of street frontage. Each smaller sign
shall not exceed 40 square feet and shall be at least 150 feet apart, as
measured from a straight line connecting the closest points of each sign
structure. Such signs shall be set back a minimum of 15 feet from the
front property line. This sign option shall be permitted for each 60
square foot sign that would otherwise qualify for the property based on
its public street frontage.
iii. In addition to the setback from the front property line, all primary
permanent ground-mounted signs and the structures on which they are
mounted shall be placed outside of any platted easements and set back
at least ten feet from any side or rear property line.
iv. An applicant may use the allocated sign face area to distribute tenant
listings in any manner desired, provided the sign administrator and the
Visual Resources Review Board approve the arrangement in terms of its
legibility, compatibility, and general appearance. As a general guide,
the outer dimension of an individual tenant panel should be at least
eight inches in height to provide for the space necessary to improve
legibility.
b. Corner lot. If a property accesses two different public streets, a primary
permanent ground mounted sign shall be permitted for each street provided
the signs are at least 150 feet apart, as measured from a straight line
connecting the closest points of each sign structure. Each sign shall face,
in a perpendicular manner, the nearest public street from which the access
is provided.
c. Signs on same frontage. If a property fronts the same public street for at
least 400 feet, a second primary permanent ground-mounted sign shall be
permitted along such frontage, provided the structure of such sign is at
least 350 feet from the structure of the other sign permitted along the same
frontage.
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d.

e.

f.

g.

h.

i.

i. Should a development qualify, as provided for in Subsection a. ii., above,
for two smaller primary permanent ground-mounted signs in lieu of one
larger 60 square foot primary permanent ground-mounted sign, each
400 feet of public street frontage may have two smaller signs, provided
these smaller signs are at least 150 feet apart. Should an owner with
the qualifying frontage mix a 60 square foot sign with two smaller 40
square foot signs, the sign nearest the 60 square foot sign shall be at
least 350 feet from such sign.
Height Determination. Permitted sign height is based on the setback from
the front property line. Unless otherwise provided for in Section 109-11.
(4), where the sign is set back the minimum of ten feet from the front
property line, the maximum permitted height shall be six feet. Beyond this
point, a sign with more than one tenant shall be permitted two inches of
increased allowable sign height for each additional one foot of setback from
the front property line up to a maximum of 7.66 feet (92 inches) in overall
height (exclusive of addressing) at a 20-foot setback from the front property
line.
Addressing. An additional 18 inches of overall sign height is permitted to
enclose or otherwise provide for address numbers. Address numbers shall
be at the top of the sign and shall be eight inches in number height. Where
a property abuts two public streets and has a sign facing each street, the
address numbers shall be required on the sign that is perpendicular to the
street with the assigned address.
Landscaping. Each sign shall be landscaped with at least six shrubs that
are a minimum of 12 inches in height and/or an evenly distributed area of
seasonal or perennial flowers with such area being not less than 50 square
feet. All qualifying landscaping shall be within seven feet of the sign base.
The placement of landscaping should be evaluated as part of the sign permit
review process to ensure that selected landscaping will not block the sign
message.
Illumination. If external illumination is used, such illumination shall be
directed only onto the sign face and shall be shielded so that no glare is
created. Each individual light fixture shall not exceed 850 lumens per
fixture.
Sign base and architectural compatibility. Each newly constructed or
reconstructed primary permanent ground mounted sign, regardless of
permitted height and sign face area, shall have a minimum two-foot above
grade base below the sign face. The sign base shall be solid with no exposed
poles. The base and other elements of the support structure of the sign
shall be constructed of material that is compatible with the primary
exterior material(s) used on the principal building(s), and
Legibility. All written and numerical information included on a multiple
tenant permanent ground mounted sign shall be legible for a person driving
the posted speed limit on the corresponding street. Individual letters or
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figures used within a logo or emblem are not required to be legible.
However, the logo or emblem, as a whole, must be legible. The background
color shall be consistent on all tenant panels so that the sign in its entirety
has a general cohesion and no single tenant panel appears out of place.
(2) Temporary parcel sign. Unless provided for otherwise in this chapter, each
tenant is permitted one temporary parcel sign provided the following criteria
are met:
a. Such sign does not exceed 20 square feet in area and six feet in overall
height and is placed at least 20 feet from the back of the public street curb
or edge of street where curbing is not provided. Temporary parcel signs
shall be a minimum of ten millimeters (.39 inches) in thickness and
supported by metal t-posts. Banners, pennants, streamers, and similar
flexible or wind activated signs shall not be permitted.
b. A temporary parcel sign shall be permitted for no more than 40 calendar
days per year with such time tracked through a temporary sign permitting
process. During any period when a parcel is offered for sale or property
within the parcel is offered for lease, one additional temporary parcel sign
shall be permitted for the entire development (not each tenant). Window
signage may be used for individual tenant spaces for lease. Such additional
sign shall not be subject to the 40-day limitation but shall be subject to all
other physical requirements associated with temporary parcel signs and
shall be removed within two days of the termination of the event/activity
for which the sign was used. Where the termination of an event/activity is
questioned by the sign administrator, the burden shall be on the sign holder
to verify that the event/activity has not terminated.
(3) Primary permanent wall mounted sign. Unless provided for otherwise in this
chapter, each separate use within a building which has its own separate and
exclusive exterior public entrance to the building shall be permitted one wall
mounted sign provided the following criteria are met:
a. Sign area. The sign area shall be based on the width of the tenant space on
the exterior building wall (same horizontal plane) on which the sign is to be
mounted with one square foot of sign area being permitted for each one
linear foot of tenant space width as measured from the centers of the
exterior wall where the tenant separations occur. If a tenant is on the end
of the building, the recognized tenant space would terminate at the end of
the building. Such signs shall not exceed 350 square feet, unless provided
for otherwise in this chapter. Such wall mounted sign shall be limited to
the side of a building which fronts upon a public street/public access
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b.

c.

d.

e.

easement, faces upon a customer parking area, faces upon a pedestrian
mall, or is the point of the principal public access into the establishment.
Corner lot. Where a tenant directly faces more than one public street or
public access easement that provides access to the property, one wall
mounted sign shall be permitted for up to two frontages. One of the
permitted signs shall be limited to .75 square feet of sign area for each one
linear foot of building wall on which the sign is to be mounted.
Tenant space exceeding 300 linear feet. If an individual tenant has more
than 300 linear feet of building wall of lease space, there shall be a
maximum of one sign per principal building entrance. Such signs shall be
located within the entrance vicinity. One additional sign may be located
anywhere on the building wall. All such signs shall be spaced a minimum
of 50 feet apart. Each sign shall be calculated separately with the total sign
area of all signs combined not exceeding a ratio of one square foot of sign
area for each one linear foot of building wall on which the sign is to be
mounted. No individual sign shall exceed 350 square feet. Such signage
shall be limited to one wall.
Development with no paved surfaces in front yard. If a building has no
paved surfaces located in the front yard between the building and the
street, an individual tenant space which is located in the building and
fronts upon a public street and faces upon a customer parking area shall be
permitted one wall mounted sign on the side of the building which fronts
upon a public street(s) and one wall mounted sign on the side of the building
which faces upon a customer parking area. One of the permitted signs shall
be limited to .75 square feet of sign area for each one linear foot of building
wall on which the sign is to be mounted.
In the case of a corner lot, the owner is permitted a total of two wall
mounted signs. The owner may choose between placing the sign on any two
of the three qualifying elevations. One of the two permitted signs shall be
limited to .75 square feet of sign area for each one linear foot of building
wall on which the sign is to be mounted.
Shared entrance building. With the exception of the O-1-3 and O-1-5
Zoning Districts, a building with multiple uses that all share the public
exterior entrances into the building shall be allowed to distribute wall
mounted signage from an overall square footage determined by applying
one square foot of sign area for each linear foot of building wall on which
the sign(s) is(are) to be mounted. Such signs may be calculated separately
provided the cumulative total square footage of all signs does not exceed the
overall square footage permitted. Such signs shall be limited to the side of
the building which fronts a public street or faces upon a customer parking
area and shall be compatible in terms of sign material, general color,
mounting style, and illumination;
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f. Pedestrian mall. In the case where a building has a pedestrian mall, the
property owner may opt for a different wall signage alternative. When a
wall has a pedestrian mall access, each separate use which faces upon such
wall shall be permitted one wall sign not to exceed 25 square feet. In
addition, each separate use which faces upon the pedestrian mall shall be
permitted one wall sign not to exceed 25 square feet with the total signage
for mall uses not to exceed 100 square feet. In no case shall a use have more
than one sign. Such signs shall be placed on the wall that has the pedestrian
mall access and which fronts upon a public street or faces upon a customer
parking area. The maximum sign area allowed on such wall shall be one
square foot per linear foot of building wall length;
g. Development abutting the interstate. Within the C-2, Regional Commercial
District, one wall mounted sign shall be permitted on the building elevation
that faces the interstate, provided the individual tenant space has at least
100 linear feet of building wall abutting the interstate. Such building
elevation is permitted one square foot of sign area for each one linear foot
of building wall on which the sign is to be mounted not to exceed 350 square
feet; and
h. Compatibility.
Wall mounted signage within a multiple tenant
development shall be compatible in terms of sign material, general color,
mounting style, and illumination. Where a center has an existing mixture
of different types of signs, the property owner shall submit to the sign
administrator and the VRRB a plan for ensuring compatibility as individual
tenant signs transition. The objective is that over time the center will have
wall mounted signs that are compatible with each other.
(4) Interior accessory freestanding sign. For each public street or public access
easement that provides direct access to the property, one interior accessory
freestanding sign shall be permitted, provided the following criteria are met:
a. Such sign shall not exceed 12 square feet in sign area and six feet in overall
height.
b. Such sign shall be at least 60 feet from any property line.
c. Such sign shall be at least five feet from any parking lot or accessway curb.
d. Such sign shall not create a visibility obstruction, and
e. Such sign shall have a base constructed of material that is compatible with
the primary exterior material used on the principal building(s).
(5) Peripheral accessory freestanding sign. For each accessway (driveway) that
provides direct access to the property from a public street or approved public
access easement, two peripheral accessory freestanding signs (one per each
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side of the accessway) shall be permitted provided the following criteria are
met:
a. Such sign(s) shall not exceed two square feet in sign area and 30 inches in
overall height.
b. Such sign(s) shall be at least 15 feet from the back of the public street/access
easement curb, at least five feet from any parking lot or accessway curb,
but no more than 10 feet from any accessway curb.
c. Such sign(s) shall not create visibility obstructions; and
d. Such sign(s) shall have mounting pole(s) or structure(s), including any base,
that are architecturally compatible with the building it is associated with.
For the purposes of this subsection, an accessway (driveway) with a dividing
median shall be considered as a single accessway and shall be permitted a total of
only two signs located along the outside edges of the access way.
(6) Window sign. On each first-floor building elevation, window signage shall be
permitted provided the following criteria are met:
a. Window signage shall not exceed 25% of the total window area of an
individual tenant or 20 square feet (as measured by the cumulative total of
all window signs on the same lease space elevation), whichever is less, and
b. Up to six square feet of window signage may be internally illuminated but
shall not have any moving, blinking, color changing, or flashing message.
(7) Freestanding building frontage sign – Mixed-Use Town Center and Mixed-Use
Neighborhood. Due to its emphasis on the pedestrian, within the Mixed-Use
Town Center and Mixed-Use Neighborhood land use areas, each tenant within
a multiple tenant development shall be permitted one non-illuminated
freestanding building frontage pedestrian-oriented sign, provided the
following criteria are met:
a. Such sign shall be placed within ten feet of the building.
b. Such sign shall not obstruct pedestrian facilities and shall only be
permitted where the sidewalk along a frontage is at least eight feet in
width.
c. Such sign shall not interfere with or cause the removal of landscaping.
d. Such sign shall not exceed six square feet in sign area and four feet in
overall height.
e. Such sign shall only be readable by pedestrians at the multiple tenant
development.
f. Such sign shall be removed during non-business hours, and
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g. Such sign shall be of a solid (non-flexible) material, such as a sandwich
board sign. Banners, pennants, streamers and similar flexible or wind
activated signs shall not be permitted.
(8) Projecting sign – Mixed-Use Town Center and Mixed-Use Neighborhood. Due
to its emphasis on the pedestrian, within the Mixed-Use Town Center and
Mixed-Use Neighborhood land use areas, an individual tenant may be
permitted one non-illuminated projecting sign near the principal entrance not
to exceed four square feet in size. Such sign shall comply with adopted building
code clearance requirements and shall be hung perpendicular to the building.
(9) Under canopy sign. When the roof of a building is extended as a canopy over
the public entrances in the building, one non-illuminated sign per principal
entrance shall be permitted. Such signs shall not exceed four square feet in
size, shall comply with adopted building code clearance requirements, and
shall be hung perpendicular to the building.
(10) Athletic fields. Athletic field signage on non-government property shall not be
visible from public rights of ways and adjacent properties.
(11) Flag. Two flags shall be permitted on one freestanding flagpole per 400 feet of
property frontage on a public street. Such flags shall not individually exceed
25 square feet in size and 25 feet in mounted height. Flag poles shall meet the
setback requirements for principal buildings in the corresponding zoning
district.
In lieu of a freestanding flagpole, one building mounted flagpole shall be
permitted on the principal building provided the pole does not exceed six feet
in length and the flag does not exceed 15 square feet.
(12) General Occupant sign(s). General occupant sign(s) shall be permitted
provided they are located on the door or the adjoining wall within five feet of a
principal building’s primary entrance(s), do not exceed a combined total of six
square feet in area (per entrance), are no more than seven feet in height, and
are non-illuminated. Where plaques, boards, cabinets, and/or similar devices
are utilized to mount or display the sign(s) they shall be architecturally
compatible with the primary exterior material used on the principal building.
In the case of multi-use (tenant) buildings, each use/tenant with a separate
and exclusive entrance shall be treated separately.
(e) Wall signs in the Office District, Three Stories (O-1-3) and Office District, Five
Stories (O-1-5); shared entrance building.
(1) A building with multiple uses that all share the public exterior entrances into
the building and that has more than 225 feet of building wall facing a public
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street shall be permitted four wall signs. Each sign shall be roughly
proportional in size and general appearance. Such signs may be calculated
separately provided the cumulative total square footage of all four signs shall
not exceed one square foot of sign area for each linear foot of building wall
which faces a public street. The cumulative square footage of all four wall signs
shall not exceed 350 square feet. Such wall signs shall be limited to two on the
side of a building which fronts upon a public street and shall be a minimum of
50 feet apart. Building elevations that do not face a public street shall be
limited to one wall sign per elevation and shall be centered on said elevation,
and
(2) All such wall signs shall be architecturally compatible with the principal
structure and shall be consistent in terms of style, color, and illumination with
the other signs in the complex. All wall signage shall be limited to two colors
on all building elevations.
(3) General Occupant sign(s). General occupant sign(s) shall be permitted
provided they are located on the doorway or the adjoining wall within five feet
of the principal building’s primary entrance(s), do not exceed a combined total
of six square feet in area (per entrance), are no more than seven feet in height,
and are non-illuminated. Where plaques, boards, cabinets, and/or similar
devices are utilized to mount or display the sign(s) they shall be architecturally
compatible with the primary exterior material used on the principal building.
(f) Signs permitted on land for banks and other lending institutions. In addition to
the applicable regulations above, the following additional signs are permitted on
land used for banks and other lending institutions:
(1) Automatic teller machines. One sign which shall not exceed two square feet in
sign area, and which is posted at the machine. One sign, which shall not exceed
two square feet in sign area, and which is posted above the drive-thru lane on
the overhead canopy, and
(2) Drive-thru teller lanes. One sign which shall not exceed two square feet in sign
area, and which is posted at the service window. One sign which shall not
exceed two square feet in sign area per drive-thru lane, and which is posted
above the lane on the overhead canopy.
(g) Signs permitted on land for theaters. In addition to the applicable regulations
above, the following additional signs are permitted on land used for theaters:
(1) Marquee sign. A marquee sign shall be limited to the side of the theater
building with the principal public entrance. Such sign shall not exceed one
square foot of sign area for each linear foot of building wall on which the sign
is to be mounted, not to exceed 350 square feet, and
(2) Poster case signs. One poster case sign is permitted per movie screen or stage,
which shall each not exceed 16 square feet in sign area, including frames.
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Illumination shall be in such a manner as to light the poster for readability
only. Poster case signs shall be used in lieu of any temporary window signs.
Such signs shall be mounted on the building wall with the principal public
entrance.
(h) Signs permitted on land for other businesses with drive-thru windows. In addition
to the applicable regulations above, the following additional signs are permitted
on land used for other businesses with drive-thru windows:
(1) Wall signs. One sign per drive-thru lane which shall not exceed two square feet
in sign area, and which shall be posted at the ordering point. One sign per
drive-thru lane which shall not to exceed two square feet in sign area, and
which shall be posted at the pick-up point, and
(2) Canopy signs. One sign per drive-thru lane which shall not exceed two square
feet in sign area, and which shall be posted above the lane on the overhead
canopy.
(i) Signs permitted on land for restaurants with drive-thru windows. In addition to
the applicable regulations above, the following additional signs are permitted on
land used for restaurants with drive-thru windows:
Menu board signs (outside of the Mixed-Use Town Center land use area):
(1) Generally. One sign per drive-thru lane which shall not exceed 30 square feet
in sign area and six feet in overall height, and
(2) Order box signs. One sign per drive-thru lane which shall not exceed one
square foot in sign area and 30 inches in overall height.
(j) Signs permitted for gasoline stations/convenience stores. For the purposes of this
chapter, gasoline service stations/convenience stores shall be considered singleuse non-residential and such sign regulations shall apply. If such establishments
also have a restaurant with a drive-thru window, such drive-thru window sign
regulations shall apply. In addition to these signs, the following additional signs
are permitted:
(1) Canopy signs. Two signs which shall each not exceed nine square feet in sign
area, and which shall be posted on two different sides of the canopy over the
gas pumps.
(2) Gas pump signs. Any number of signs calculated separately, and which shall
not exceed a cumulative sign area of eight square feet per side of each gas pump
island. Only one sign permit shall be required for all the gas pump islands on
the site.
(3) Car wash signs. In addition to the wall signs permitted elsewhere in this
chapter, one additional wall sign shall be permitted on the wall of the vehicle
entrance at a car wash. Such wall sign shall be permitted one square foot of
sign area for each linear foot of building wall on which the sign is to be
mounted, and
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(4) Car wash order box signs. One sign per car wash entrance which shall not
exceed one square foot in sign area and 30 inches in overall height.
(k) Signs permitted on land for large medical campuses on tracts of land ten acres or
larger. For the purposes of this chapter, large medical campuses shall be
considered multiple use/multiple building complexes. In addition to the applicable
regulations provided for in association with multiple use/multiple building
complexes, the following additional signs are permitted on land used for large
medical campuses located on tracts of land larger than ten acres:
(1) Parking lot directory signs. Parking lot directory signs shall be located at key
decision-making locations within the parking lot in relation to building
entrances. The physical layout of the campus shall determine the total number
of signs needed. Such signs are not intended to be legible from adjacent streets
and shall meet the following criteria:
a. Such signs shall be set back a minimum of 35 feet from side and rear
property lines, 60 feet from front property lines, and five feet from the edge
of driveway pavement.
b. The entire sign structure shall not exceed 30 square feet, the sign area of
such signs shall not exceed 12 square feet, and the sign shall not exceed six
feet in overall height.
c. At a single key decision making location within the parking lot, if one
parking lot directory sign is not large enough to accommodate the essential
directional information, two such signs may be placed side by side.
d. The letters and numbers on the signs shall not exceed five inches in height
with each tenant/occupant listing to be limited to the same color, size, and
shape, and
e. Such signs shall be architecturally compatible with the principal building.
(2) Wall signs.
With the exception of individual medical offices, each separate principal
medical use within a building shall be allowed one wall sign. Such wall signs
shall be limited to the side of a building which fronts upon a public street or
faces upon a customer parking area. The permitted sign area shall be as
provided for in this chapter.
Due to its unique safety related characteristics, an emergency room shall be
allowed one wall sign for each building wall approach to the emergency room
portion of the building. The permitted sign area shall be as provided for in this
chapter.
SECTION 2.
This ordinance shall take effect from and after its final passage and
publication, the public welfare requiring it.
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